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DETAILED ACTION 

1 . In view of the Pre-Brief conference request filed on 1 0/01/2008, PROSECUTION 
IS HEREBY REOPENED. New ground of rejection set forth below. Claims 1-3, 5-6 and 
21-34 are pending. 

Allowable Subject Matter 

2. Claims 33-34 are objected to as being dependent upon a rejected base claim, 
but would be allowable if rewritten in independent form including all of the limitations of 
the base claim and any intervening claims. 

Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

This application currently names joint inventors. In considering patentability of 
the claims under 35 U.S.C. 103(a), the examiner presumes that the subject matter of 
the various claims was commonly owned at the time any inventions covered therein 
were made absent any evidence to the contrary. Applicant is advised of the obligation 
under 37 CFR 1 .56 to point out the inventor and invention dates of each claim that was 
not commonly owned at the time a later invention was made in order for the examiner to 
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consider the applicability of 35 U.S.C. 103(c) and potential 35 U.S.C. 102(e), (f) or (g) 
prior art under 35 U.S.C. 103(a). 

Claims 1-3, 5 and 21-34 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Khosla (US PAT # 5,884,277) in view of Examiner Official Notice and 
further in view of Segal (Pub. No. 2002/0161689). 

Khosla teaches providing a purchaser (i.e., customer), who is interested in 
buying goods or services or making reservation for air line ticket to receive a coupon 
that can be redeemed for that transaction (see col. 1, lines 7-13, lines 60-67 and col. 2, 
lines 49-67). This coupon can printed at the customer premise and may be used at a 
later time (see col. 1 , lines 22-26). The purchaser identity will be determined once the 
purchaser is ready to submit his/her purchaser or reservation (see col. 1 , line 67 
thorough col. 2, line 1 ). Khosla teaches the use of an internet as a method of 
communication that allows the user to place his/her order through the network as shown 
in Figs. 1-2 (see element description text in corresponding Figs. 1-2). Khosla also 
teaches that the preferred embodiments (I.e., the use of an on line transaction) has 
been presented for purpose of illustration but it is not meant to limit the invention, many 
modification and variation are applicable (see col. 5, lines 52-57). 

Since Khosla does not teach receiving "a telephone call from an originating party" 
as recited in claim 1 , the Examiner takes Official Notice that having a purchaser 
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(customer) using the phone instead of the Internet would have been obvious to one of 
ordinary skill in the art at the time the invention was made and well known in the art of 
telephony. It is also obvious to have the Khosla teachings applied in a public switched 
network environment where a purchaser can utilize the phone in order to place his/her 
order or reservation instead of using the internet as a method of communication in order 
to conduct his/her on line transaction. Utilizing the phone instead of the Internet , can 
offer some advantageous such as providing purchasers (customers) with speed and 
convenience by allowing the purchasers to utilize the phone at their premises or even 
their mobile phone devices if the use of internet (computer) is not available at certain 
time or places. 

Even though the use of "database" as recited in claim 1 , is obvious if not inherent 
limitation in Khosla, however, Khosla does not specifically teach that "a directory 
database that stores information associating contact information with the identity of the 
called terminating party". 

The Examiner now introduces Segal which teaches in an automated ticket selling 
system, a listing database 300 (Fig.1 ) is provided to store listing of airline and pricing 
ticket for flights and customer data that are submitted to the server requesting air line 
reservation and flight pricing [see 0038-0045]. 
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Thus, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the feature of having a database that stores and 
correlates customers and business listings (such as airline reservation centers), as 
taught by Segal, into the combination of Khosla and Examiner's Official Notice in order 
to provide speed and efficiency when conducting and completing the transaction 
between an originating party (customer) and a destination party (any business or call 
center). Correlating the information will provide faster and more accurate information 
that can be utilized when serving and answering customer's requests. The claimed 
"processor" can read on element (20) as taught by Segal and shown in Fig. 1 

Claims 3 and 5 are rejected for the same reasons as discussed above with 
respect to claim 1 . The claimed "memory" as recited in claim 3 reads on element 22, as 
taught by Segal and shown in Fig. 1. 

Claim 2 recites "the telephone call is a toll-free telephone call". This limitation is 
obvious and well known in the art. 

For claims 21 and 23, see Khosla (col. 1, lines 22-24). 



For claims 22 and 24, see Khosla (col. 2, lines 49-55). 
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Claims 5, 26 and 31-32 are rejected for the same reasons as discussed above 
with respect to claim 1 . The use of "VOIP" or "identifying cookies or website" would be 
inherent if not obvious in the Khosla. 

Regarding claims 27-30, Khosla teaches providing the coupon after the customer 
makes the payment for purchasing the airline ticket (see col. 2, lines 1-12) 

4. Claim 6 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Khosla (US PAT # 5,884,277) in view of a Examiner Official Notice in view of Segal 
(Pub.No. 2002/0161689) and further in view of Jokinen etal. (Pub.No.: 2008/0120186). 

The combination of Khosla, Examiner's Official Notice and Segal does not 
specifically teach that "providing targeted marketing materials to the originating party 
based on characteristics associated with the identity of the originating party" as recited 
in claim 6. 

However, Jokinen teaches providing advertisers for distribution to mobile terminal 
users who match (i.e. meet) criteria set by the advertisers. At step 100, in addition to 
location database 35 and profile database 36, a criteria database 170, as shown in 
FIG. 12A, is created and maintained somewhere on the network, such as at 
advertisement server 40'. The criteria database 170 defines one or more group of 
criteria (e.g. demographics) and pricing, per criteria, for sending electronic coupons, 
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the pricing in the illustrated database 170 being based on the number of mobile 
terminal users (customers) to whom the electronic coupon is to be sent in accordance 
with criteria for selecting mobile terminal users specified by the service user (i.e. 
advertiser) [see 0051]. 

Thus, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the feature of sending advertisement, based on the 
information and criteria related to the user, as taught by Jokinen, into the combination 
of Khosla, Examiner's Official Notice and Segal in order to provide better customer 
service to users by offering what the users/consumers need and desire and not what 
the advertisers companies want. 

Conclusion 

5. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Rasha S. AL-Aubaidi whose telephone number is (571) 
272-7481 . The examiner can normally be reached on Monday-Friday from 8:30 am to 
5:30 pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ahmad Matar, can be reached on (571) 272-7488. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published 
applications may be obtained from either Private PAIR or Public PAIR. Status 
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information for unpublished applications is available through Private PAIR only. For 
more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 



/Rasha S AL-Aubaidi/ 

Primary Examiner, Art Unit 2614 



